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PIEU KHOAN VA PIEU KIEN SU DUNG CONG NGHE

PIEN TU TRONG XAC MINH DANH TiNH KHACH

HANG THAM GIA HOP PONG BAO HIEM

Ngay cdp nhqt: Ngay 16/01/2025

biédu 1 - Vé biéu Khoan Va biéu Kién
Avrticle 1 — General Provisions

11

1.2

Diéu khoan va biéu kién St dung Céng nghé Dién tu trong Xéac minh Danh tinh Khach hang Tham gia Hop
dong Bao hiém (“Dicu Khoan va Diéu Kién”) duoc ap dung cho tat ca cac khach hang va cac dbi tuong lién
quan khéc trong quan hé giao két hop dong bao hiém bing phuong thire dién tir d6i véi tat ca cac san pham
bao hiém cua Cong ty Cb phan Bao hiém Nhan tho Phtt Hung (“Phu Hung Life”).

These Terms and Conditions for the Use of Electronic Technology in Customer Identity Verification for
Insurance Contract Participation (“Terms and Conditions™) apply to all customers and other relevant parties
involved in entering into insurance contracts via electronic means for all insurance products offered by Phu
Hung Life Insurance Joint Stock Company (“Phu Hung Life”).

Khi Khach hang XAC NHAN THAM GIA HQP PONG BAO HIEM BANG PHUONG THU'C PIEN TU
thi Khach hang xem nhu duwong nhién chip nhan tuan thu va chiu su rang bugc béi cac quy dinh tai Diéu
Khoan va Biéu Kién nay vé céc giao dich ma Khach hang tham gia sir dung.

When the Customer CONFIRMS PARTICIPATION IN THE INSURANCE CONTRACT VIA
ELECTRONIC METHODS, the Customer is deemed to automatically accept and be bound by the provisions
of these Terms and Conditions concerning the transactions the Customer participates in.

Piéu 2 — Giai Thich Tir Ngir
Article 1 — Definitions

Trong Diéu Khoan va Diéu Kién nay, cac tir ngir sau day duoc hiéu nhu sau.

In these Terms and Conditions, the following terms shall be understood as follows:

2.1.

2.2.

“Cong ty” hay “Phi Hung Life”: 1a Cong ty Co phan Bao hiém Nhan tho Phu Hung, c6 Giay phép thanh lap
va hoat dong s6 69/GP/KDBH, do Bo Tai chinh nuéc Cong hoa X& hoi Chu nghia Viét Nam cip ngay
30/08/2013.

"The Company" or "Phu Hung Life": Refers to Phu Hung Life Insurance Joint Stock Company, licensed with
Establishment and Operation License No. 69/GP/KDBH, issued by the Ministry of Finance of the Socialist
Republic of Vietnam on August 30, 2013.

“Khéach hang”: Bén mua bao hiém (“BMBH”)/ Nguoi duoc bao hiém (“NDBH”) /Nguoi dai dién theo phap
luat cuaa NDBH/ Ngudi duoc bao hiém bd sung (néu cd) trong hop dong bao hiém 1a c4 nhan ngudi Viét Nam
tir di 18 tudi tré 1én c6 ning luc hanh vi dan sy day du theo quy dinh phap luat Vigt Nam.
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“Customer": The policyholder/The insured/The legal representative of The Insured / the additional insured (if
any) under the insurance contract is an individual who is a Vietnamese citizen, 18 years of age or older, with
full legal capacity according to Vietnamese law.

“Hop dong Bao hiem”: la sy thoa thuan bang vin ban giita Cong ty va BMBH, trong d6 ghi nhan quyén va
nghia vu ctia cac bén trong qua trinh thuc hién hop dong khi Khach hang xac nhan tham gia Hop dong Bao
hiém dbi véi mot hoac mot sb san pham bao hiém ma Phii Hung Life cung cép.

"Insurance Contract": A written agreement between the Company and the Policyholder that records the
parties' rights and obligations during contract implementation when the Customer confirms participation in
the Insurance Contract for one or more insurance products provided by Phu Hung Life.

“eKYC” (electronic Know Your Customer): & giai phap dinh danh/xac minh Khach hang bang phwong thirc
dién tir, truc tuyén, khdng truc tiép gap mat Khach hang, nham phuc vu cho viéc giao két Hop dong Bao hiém
trén moi truong mang cua Phit Hung Life.

"eKYC" (electronic Know Your Customer): An electronic, online customer identification/verification solution
that does not require direct face-to-face interaction with the Customer, intended to facilitate the conclusion of
an Insurance Contract on Phu Hung Life’s digital platform.

“Hé thong eKYC”: 1a hé thdng dinh danh dién tir cuia Phiit Hung Life do Pha Hung Life phét trién hogc ung
dung giai phap cua Ddi tac lién két/ Bén tha ba cung cap nham cung cap dich vu giao két Hop dong Bao hiém
bang phuong thirc dién tir cho Khach hang an toan, bao mat, chinh xac theo quy dinh cua Luat Kinh doanh
bao hiém, Luat Cong nghé thong tin, Luat Giao dich dién tu.

"eKYC System": is the electronic identification system of Phu Hung Life, developed by Phu Hung Life or using
solutions from affiliated partners/third parties, designed to provide safe, secure, and accurate electronic
Insurance Contract services to Customers, in compliance with the Insurance Business Law, Information
Technology Law, and Electronic Transactions Law.

“Tén dang nhap”: 1a mot trong c&c yéu té dinh danh Khéch hang, do hé théng Pha Hung Life ty dong thiét 1ap
cho Khach hang hoic do Khéch hang tu chon (tiy theo quy dinh tirng san pham bao hiém nhét dinh hoac quy
dinh ciia Phit Hung Life tai ting thoi ky) lién quan dén san pham bao hiém.

"Login Name": is one of the identification factors for the Customer, automatically assigned by Phu Hung Life's
system or chosen by the Customer (depending on the regulations of specific insurance products or Phu Hung
Life's policies at each time) about the insurance product.

“Mat khau™: 1a mot chudi ky tu, bao gém chir s6, mat ma, cum tir dwoc sir dung dé dinh danh Khach hang khi
st dung Hé théng eKYC.

"Password": a sequence of characters, including numbers, passcodes, or phrases used to identify the Customer
using the eKYC System.

“Ma khoa bi mat dung mot 1an” hay “Ma OTP”: la ma khoa bi mat c6 gié tri sir dung 01 1an (One Time
Password - OTP) va c6 hiéu lyc trong mot khoang thoi gian nhat dinh dugc hé théng Phii Hung Life gui cho
Khéch hang thdng qua tin nhan dién thoai, thiét bi bao mat, tng dung sinh M4 khda bi mat ding mot lan cai
dat trén thiét bi di dong hodc cac hinh thirc giri khéc theo thong bao cia Phii Hung Life trong ting thoi ky,
thuong dwoc sir dung nhu mot yéu té thir 2 dé xéac thue Khach hang ding nhap va sir dung Hé théng eKYC
hoic thyc hién cac yéu cau giao dich lién quan dén san pham bao hiém.

"One-Time Secret Code" or "OTP": is a one-time use secret code (One-Time Password - OTP) that is valid
for a limited time, sent by Phu Hung Life’s system to the Customer through text messages, security devices,
applications generating One-Time Passwords installed on mobile devices, or other forms as notified by Phu

Co6ng Ty C6 Phan Bao Hiém Nhan Tho Ph(i Hung
@® Tang 20, Toa nha Phi My Hung, 08 Hoang Vin Théi, Phudng Tan Phi, Quan 7, Tp. H5 Chi Minh, Viét Nam

™ (84-28) 5413 7199 © (84-28) 3873 2189 © (84-28) 5413 6995 customer.service@phuhunglife.com www.phuhunglife.com


mailto:vn.customercare@phuhunglife.com
http://www.phuhunglife.com/

2.9.

2.10.

2.11.

o

Phu I Iung

BAD HIEM NHAN THO

Hung Life at each time. It is commonly used as a second factor for customer authentication when logging into
the eKYC System or performing transaction requests related to insurance products.

“Gidy to x4dc minh thong tin” bao gom Can cudc cong dan (“CCCD”)/Can cude (“CC”)/Ho chiéu hoic céc
gidy to khac co gid tri twong dwong con hiéu luc va khong coé mot, mot sé cac dau hiéu sau: Bi chinh sira noi
dung (chir, sb); Bi cat goc/bam 15; Bi ma/nhoe qua mirc; Bi chén anh khac; La gidy to in/photo den tring hoic
mau (khéng phai ban gbc).

"Document for Information Verification": includes Citizen Identity Card ("CCCD")/Identity Card
("CC™)/Passport or other equivalent valid documents that are not altered in content (text, numbers), not
corner-cut or hole-punched, not excessively blurred/faded, not have other photos inserted, and do not
photocopy in black and white or color (must be original documents).

“Chir ky s6™: 1a chir ky dién tir dwoc tao lap dudi dang dit liéu dién tir dé stir dung nhu mot cong cu xac minh
danh tinh ciia ca nhan, don vi t6 chirc khi Khéach hang thuc hién ky dién tir vao Hop dong Bao hiém.

"E - Signature": is an electronic signature created in the form of electronic data to be used as a tool to verify
the identity of individuals or organizations when the Customer electronically signs the Insurance Contract.

“Yéu t6 dinh danh™: bao gdm Tén dang nhap, Mat khau (néu c6) va/hoic Ma khoa bi mat ding mét 1an (M4
OTP) va/hoic cac yéu té nhan dién sinh tric hoc va/hoac bat ky yéu té dinh danh nao khac ma Phii Hung Life
quy dinh trong tirng thoi ky.

"ldentification Factors": include Login Name, Password (if any), and/or One-Time Secret Code (OTP), and/or
biometric identification factors, and/or any other identification factors as specified by Phu Hung Life at each
time.

Piéu 3 — Cam Két Cia Khach Hang
Article 3 — Customer commitments

3.1.

Khi thuc hién giao két, xac nhan, ky sé Hop dong Bao hiém, ching tir dién tir thong qua phuong thic eKYC,
Khach hang cam két:

When executing, confirming, or digitally signing the Insurance Contract or electronic documents via the eKYC
method, the Customer undertakes to:

a. Viéc ky sb, xac nhan vao hop dong, chiing tir dién tir qua phuong thirc eKYC do chinh Khach hang thuc
hién, hoan toan tu nguyén va khong bi ép budc bai bat ky nguoi nao hay bat ky bén thir ba nao khéc.
The digital signing and confirmation of the Insurance Contract or electronic documents via the eKYC
method are performed solely by the Customer, entirely voluntary, and without coercion by any person or
third party.

b. S6 dién thoai (phai 1a thué bao da duoc kich hoat, dang hoat dong) va dia chi email duoc dung trong Hop
ddng Bao hiém, chang tir dién tir thudc quyén sé hitu caa Khach hang hoic Khach hang dugc quyén st
dung hop phap, hop I¢.

The phone number (must be an activated and currently operating subscription) and email address used in
the Insurance Contract or electronic documents must be owned by the Customer or lawfully and
legitimately authorized for use by the Customer.

c. Gidy to xac minh thong tin st dung dé ky sb, xac nhan Hop ddng Bao hiém, ching tir dién tir théng qua
phuong thic eKYC 1 ciia chinh Khach hang, con hiéu luc sir dung, khéng c6 yéu té gia mao, khong cat
ghép, khong tay x6a hinh anh/thdng tin c& nhan va hoan toan hop phap.
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The identification documents used for digitally signing and confirming the Insurance Contract or
electronic documents via the eKYC method must belong to the Customer, remain valid, free from forgery,
alterations, photo manipulation, or erasure of personal information, and must comply with legal
requirements.

d. MaAu chit ky ding ky sir dung trong cac giao dich véi Phi Hung Life 1a cta chinh Khach hang ma khong
phai cua bat ky ai khac ky hg, ky thay.
The signature sample registered for transactions with Phu Hung Life must belong to the Customer and not
be signed on behalf of or substituted by any other person.

e. Hinh anh tuy chup cua Khach hang phai 1a anh chup nguoi that, cua chinh Khach hang tai thoi diém ky s6,
xé&c nhan Hop ddng Bao hiém, ching tir dién tir thong qua phuong thirc eKYC va khéng ¢ dau hiéu chup
lai tir hinh anh khac hodc khong st dung hinh anh, phuong tién khéc thay thé.

The Customer's self-portrait must be an authentic photograph of the Customer taken at the time of digitally
signing or confirming the Insurance Contract or electronic documents via the eKYC method, and must not
be reproduced from another image or substituted by any other image or medium.

Khach hang ddng y khdng cé bat ky khiéu nai, khiéu kién nao khi Phu Hung Life thyuc hién:
The Customer agrees not to file any complaints or claims when Phu Hung Life:

a. Ap dung cong nghé dé kiém tra, d6i chiéu dic diém sinh trac hoc véi dir liéu sinh trac hoc cong dan théng
qua co so dir hiéu can cudc cong dan.
Utilizing technology to verify and compare biometric features with citizen biometric data through the
national citizen identification database.

b. Thuong xuyén kiém tra, di chiéu cac thong tin dinh danh trong qué trinh thyuc hién Hop dong Bao hiém.

Regularly verifying and cross-checking identification information during the execution of the Insurance
Contract.

c. Ap dung cac bién phap can thiét dé ngan chan cac hanh vi vi pham lién quan dén viéc giao két Hop dong
Bao hiém, chtng tir dién tir thong qua phuong thic eKYC.
Implementing necessary measures to prevent violations related to the execution of Insurance Contracts
and electronic documents via the eKYC method.

Khéch hang cam két sir dung dting, quan ly, giit bi mat, bao dam an toan cac Yéu t dinh danh, Chit ky s6 caa
minh, thuc hién c&c bién phap phong tranh va ngin chin viéc sir dung trai phép cac Yéu t dinh danh, Chit ky
sb do trong kha ning caa minh.

The Customer commits to properly utilize, manage, safeguard, and ensure the confidentiality and security of
their Identification Elements and Digital Signature. The Customer shall take preventive measures and actions
to avoid and prevent unauthorized use of such Identification Elements and Digital Signature to the best of
their abilities.

Khéch hang khdng tiét 16 bat ky chi tiét nao cua cac Yéu té dinh danh cho bat ky ca nhan/té chic nao, ké ca
nhan vién cua Phi Hung Life hodc ca nhan/to chic hd trg vé ky thuat lién quan, trir truong hop cung cap sé
dién thoai str dung cho nhan vién hd trg khach hang cia Phu Hung Life khi Khach hang lién hé dén hotline
ctia Pha Hung Life dé yéu cau hd trg lién quan dén Hop dong Bao hiém.

The Customer shall not disclose any details of their Identification Elements to any individual or organization,
including Phu Hung Life employees or related technical support personnel, except for providing their phone
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number to Phu Hung Life's customer support staff when contacting Phu Hung Life's hotline to request
assistance related to the Insurance Contract.

Khéch hang khong khai bao bat ky chi tiét nao cia cac Yéu té dinh danh trén cac tng dung, website va bat ky
kénh thong tin dién tir khdng chinh thong nao khac ma khong duoc Phit Hung Life théng bao trén website
chinh thic ctia Phu Hung Life trong tirng thoi ky.

The Customer shall not provide any details of their Identification Elements on any unauthorized applications,
websites, or other electronic communication channels not officially announced by Phu Hung Life on its official
website at any given time.

Khi di ding nhap dé sir dung Hé théng eK'YC, Khach hang khdng roi Thiét bi dau cudi, Thiét bi bao mat, Man
hinh déng nhap hoic thiét bi khac ma Khach hang st dung dé két ndi voi Hé thong eKYC bét ky lic nao hoic
dé bat ky nguoi ndo khéc sir dung céc thiét bi do hoac biét dugc cac thong tin lién quan toi cac Yéu té dinh
danh trén céc thiét bi do.

Once logged into the eKYC System, the Customer shall not leave the Endpoint Device, Security Device, Login
Screen, or any other device used to connect to the eKYC System unattended at any time, nor allow others to
use such devices or access information related to the Identification Elements stored on those devices.

Piéu 4 — Thu Thap Va Sir Dung Thong Tin Khach Hang
Avrticle 4 — Collection and use of customer information

4.1

4.2

4.3

Dé c6 co so giao két Hop dong Bao hiém, Khach hang dong y va cam két cung cap cho Phit Hung Life cac
thdng tin ca nhan chinh xéc, trung thuc, day du, cap nhat theo quy dinh/yéu cau cua Bidu Khoan va Diéu Kién
nay, Hop dong Bao hiém va cac van ban khac c6 lién quan.

To enter into the Insurance Contract, the Customer agrees and commits to providing Phu Hung Life with
accurate, truthful, complete, and up-to-date personal information by the provisions/requirements of these
Terms and Conditions, the Insurance Contract, and other relevant documents.

Khach hang déng y & Phu Hung Life sir dung, luu trit (ké ca ghi am cac cudc ndi chuyén dién thoai giira Pha
Hung Life va Khach hang trong trueong hop can thiét), chuyén giao, trao déi va/hoic cung cap thdng tin Khach
hang cho nhirng ca nhan/t6 chirc theo quy dinh ciia phap luat, hodc theo yéu cau cta co quan nha nudc ¢6 tham
quyén.

The Customer agrees to allow Phu Hung Life to use, store (including recording phone conversations between
Phu Hung Life and the Customer when necessary), transfer, exchange, and/or provide the Customer's
information to individuals/entities by legal regulations or as required by competent government authorities.

Khach hang dong y rang ké tir thoi diém Khach hang ky sb, xac nhan Hop dong Bao hiém, chang tir dién tir
thong qua phuong thirc eKYC nay, Phu Hung Life co thé cung cap théng tin khach hang, théng tin lién quan
dén Hop ddng Bao hiém cho Ddi tac/bén thi ba cho cac muyc dich lién quan dén viéc tham dinh, phat hanh
hop ddng, va/ hoic céc cong viéc lién quan khac nham thyuc hién Hop dong Bao hiém vai didu kién Déi tac/bén
thir ba 6 c6 cam két voi Phit Hung Life vé viéc dam bao trach nhiém giir bi mat an toan thong tin, quan ly va
sir dung thong tin dugc cung cap theo pham vi thoa thuan véi Phit Hung Life va tuan tha cac quy dinh cd lién
quan cua phap luat. Cac thong tin Khach hang dugc quy dinh theo Khoan 4.3 nay khong bao gém céc Yéu té
dinh danh cua Khach hang.

The Customer agrees that from the moment the Customer digitally signs and confirms the Insurance Contract
and electronic documents via the eKYC method, Phu Hung Life may provide the Customer's information,
including information related to the Insurance Contract, to Partners/third parties for purposes related to
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underwriting, issuing the contract, and/or other related tasks to perform the Insurance Contract, provided that
such Partners/third parties commit to Phu Hung Life to ensure the confidentiality and security of the
information, manage and use the information provided within the scope of the agreement with Phu Hung Life,
and comply with applicable legal regulations. The Customer's information under Clause 4.3 does not include
the Customer’s Identification Elements.

Piéu 5 — Hoan Thién Ho So
Article 5 — Completion Of The File

Khéch hang s& nhan duoc ban cing Bo Hop dong Bao hiém, kém theo Thu Xac nhan di nhan Bo Hop dong Bao hiém
do Phu Hung Life phat hanh sau khi Khach hang ky sb, xac nhan Hop dong Bao hiém, chung tir dién tir thong qua
phuong thirc eKYC thanh cong. Khach hang vui long ky va ghi rd ho tén trén Thu Xac nhan da nhan B Hop dong
Bao hiém va giri vé Phui Hung Life theo dia chi: Tang 20, Toa nha Phi My Hung, 08 Hoang Vian Thai, phuong Tan
Phd, Quan 7, TP. H6 Chi Minh, Viét Nam.

The Customer will receive a hard copy of the Insurance Contract Set, along with a Confirmation Letter acknowledging
the receipt of the Insurance Contract Set issued by Phu Hung Life after the Customer successfully digitally signs and
confirms the Insurance Contract and electronic documents via the eKYC method. The Customer is requested to sign
and clearly write their full name on the Confirmation Letter acknowledging the receipt of the Insurance Contract Set
and send it back to Phu Hung Life at the address: 20th Floor, Ph( My Hung Building, 08 Hoang Van Thdi Street, Tdn
Phu Ward, District 7, Ho Chi Minh City, Vietnam.

Piéu 6 — Xir Ly Dir Liéu Ca Nhan
Article 6 — Personal Data Processing

6.1.  Dit Liéu C4 Nhan: la thong tin dudi dang ky hiéu, chir viét, chit s, hinh anh, am thanh hoic dang tuong tu
gan lién véi mot con nguoi cu thé hodc giup xac dinh mot con ngudi cu thé, bao gom nhung khong gidi han:
Ho tén, Ngay sinh, Gidi tinh, Dia chi, S6 dién thoai, Thong tin lién quan dén Hop dong Bao hiém,.... do Phu
Hung Life cung cip cho Khach hang hoic Khéch hang cung cap cho Phii Hung Life trong qué trinh ky sd, xac
nhan Hop dong Bao hiém, ching tir dién tir thong qua phuong thic eKYC nay.
Personal Data: Personal Data refers to information in the form of symbols, written words, numbers, images,
sounds, or similar forms associated with or used to identify a specific individual, including but not limited to:
Full name, Date of birth, Gender, Address, Phone number, Information related to the Insurance Contract, etc.,
provided by Phu Hung Life to the Customer or provided by the Customer to Phu Hung Life during the process
of signing, confirming the Insurance Contract, and electronic documents through the eKYC method.

6.2. Luu trt D@t Liéu C& Nhén: Céc Bén cd trach nhiém luu trir Dir Liéu Ca Nhén theo hinh thac phu hgp vai hoat
dong cua minh va co bién phéap bao vé Dt Li¢u Ca Nhan phu hop, tuén thi theo quy dinh cta phéap luat hién
hanh.

Storage of Personal Data: Both Parties are responsible for storing Personal Data in a manner suitable for
their activities and implementing appropriate measures to protect Personal Data, in compliance with
applicable laws and regulations.

6.3. Bat ké va khong bi giéi han boi cac quy dinh da néu ¢ trén, Khach hang dong y va xac nhan rang:
Regardless of the regulations mentioned above, the Customer agrees and acknowledges that:

Co6ng Ty C6 Phan Bao Hiém Nhan Tho Ph(i Hung
@® Tang 20, Toa nha Phi My Hung, 08 Hoang Vin Théi, Phudng Tan Phi, Quan 7, Tp. H5 Chi Minh, Viét Nam
™ (84-28) 5413 7199 © (84-28) 3873 2189 © (84-28) 5413 6995 customer.service@phuhunglife.com www.phuhunglife.com


mailto:vn.customercare@phuhunglife.com
http://www.phuhunglife.com/

6.4

o

Phu I Iung

BAD HIEM NHAN THO

a. Dbi véi Dir Lieu Ca Nhan, Khach hang s& va dam bao: tuan thu bat ky va moi quy dinh cua phap luat hién
hanh lién quan dén bao vé Dir Liéu Ca Nhan va cac chinh séach bao mat, chi din caa Phi Hung Life (néu
co).

Regarding Personal Data, the Customer will ensure compliance with any applicable laws related to the
protection of Personal Data, as well as Phu Hung Life's privacy policies and instructions (if any).

b. Batky Dir Liéu Ca Nhan nao ma Khach hang cung cap cho Phii Hung Life tai bat ky thoi diém nao la thuoc

so hiru hop phap cia Khach hang va/hoac dugc Khach hang thu thap mot cach hop phap va da duoc su
chap thuan tir chii thé s hitu dir lidu trudc khi tiét 16 cho Phu Hung Life theo cac quy dinh cua Biéu khoan
va Diéu kién nay. Theo d6, Khach hang cho phép Phi Hung Life duoc xir Iy Dir Liéu Ca Nhan, ma khong
can théng bao hay can c6 sy chap thuan truéc cua Khéch hang hay chu thé s¢ hitu Dir Liéu Ca Nhan, cho
cac muc dich lién quan dén viéc str dung tham gia san pham bao hiém cua Khach hang; va/hoic dé tuan tha
cac yéu cau, quy dinh vé phong, chdng rira tién, phong, chdng tham nhiing, quan Iy rai ro, ké toan tai chinh;
va/hoic dé khao sét, nghién ciru, danh gia chéat luong dich vu; va/hoic dé phuc vu qué trinh giai quyét tranh
chap; va luu trix, quan tri co so dir liéu. Khach hang cé trach nhiém cung cap cho Phu Hung Life ban sao
su chap thuan cua chu thé s hitu Dit Liéu C4 Nhan khi Phtt Hung Life yéu cau. Khach hang c6 nghia vu
bao vé cho Phu Hung Life tranh khoi bat ky khiéu kién, khiéu nai, céc khoan phat hodc ché tai va bdi
thudng cho Phii Hung Life moi khoan phat, thiét hai phat sinh tir va/hoic lién quan dén viéc Khéach hang
khong dam bao dung nodi dung da cam két tai diéu khoan nay.
Any Personal Data provided by the Customer to Phu Hung Life at any time is legally owned by the Customer
and/or collected legally with prior consent from the data owner before disclosure to Phu Hung Life, by the
terms and conditions of this Agreement. Therefore, the Customer allows Phu Hung Life to process Personal
Data without the need for prior notice or consent from the Customer or the data subject, for purposes
related to the use of the Customer’s participation in the insurance product, and/or to comply with anti-
money laundering, anti-corruption, risk management, and financial accounting requirements, and/or for
surveys, research, service quality assessment, and/or for dispute resolution, and for storing and managing
databases. The Customer is responsible for providing Phu Hung Life with a copy of the data subject's
consent when requested by Phu Hung Life. The Customer must indemnify Phu Hung Life for any claims,
complaints, penalties, or damages arising from or related to the Customer's failure to meet the commitments
in this clause.

Nghia vu lién tuc: bt ké cac quy dinh khac trong Hop dong Bao hiém va/hoic Didu khoan va Diéu kién nay,
cac quy dinh tai Didu nay s& co hiéu luc trong sudt thoi han Hop dong Bao hiém va van tiép tuc c6 hiéu luc
ngay ca khi Hop dong Bao hiém bi cham dut hodc huy bo vi bét ky ly do nao.

Ongoing Obligation: Notwithstanding any other provisions in the Insurance Contract and/or these Terms and
Conditions, the provisions of this Article will remain effective throughout the term of the Insurance Contract
and will continue to be effective even if the Insurance Contract is terminated or canceled for any reason.

biéu 7 — Luat Ap Dung Va Giai Quyét Tranh Chap
Article 7 — Governing Law And Dispute Resolution

7.1.

7.2.

Diéu Khoan va Diéu Kién nay duoc giai thich va diéu chinh theo quy dinh cua phap luat Viét Nam.
These Terms and Conditions shall be interpreted and governed by the laws of Vietnam.
Trong trudng hop phét sinh tranh chéap lién quan dén Hop dong Bao hiém, Piéu Khoan va Diéu Kién nay, cac

bén s& cling nhau giai quyét bang thuong lugng. Trudng hop thuong lugng khong thanh thi mot trong cac bén
c6 quyén dua vu tranh chip ra Toa &n nhan dan c6 tham quyén giai quyét theo quy dinh caa phap lut.
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In case of a dispute arising in connection with the Insurance Contract or these Terms and Conditions, the
parties will attempt to resolve the issue through negotiation. If negotiation fails, either party has the right to
submit the dispute to a competent People's Court for resolution by the provisions of the law.

Piéu 8 — Cac Quy Pinh Khéc
Article 8 — Other Provisions

8.1.  Diéu khoan va Piéu kién nay c6 hiéu luc ké tir ngdy Khéch hang ky sb, xac nhan Hop déng Bao hiém, ching
tir dién tr thong qua phuong thirc eK'YC cho dén khi Hop ddng Bao hiém cham dit hiéu luc theo quy dinh tai
Hop dong Bao hiém.
These Terms and Conditions shall be effective from the date the Customer signs and confirms the Insurance
Contract and electronic documents through the eKYC method until the Insurance Contract terminates as per
the provisions of the Insurance Contract.

8.2.  Diéu Khoan va biéu Kién nay va cac ban sira ddi, bd sung, phu luc dinh kém (néu c6) 1a mot phan khéng tach
roi cia Hop dong Bao hiém duoc giao két bang phuong thire dién tir va co gié tri phap ly rang budc giira Khéch
hang va Phi Hung Life.

These Terms and Conditions, along with any amendments, supplements, and attached appendices (if any),
form an integral part of the Insurance Contract concluded electronically and are legally binding between the
Customer and Phu Hung Life.

8.3.  Trong trudng hop bét ky diéu khoan nao hay mot phan cua diéu khoan nao bi vo hiéu boi phép luat ciing s&
khong anh hudng dén hiéu lyc cua cac didu khoan khac cia Biéu Khoan va Diéu Kién nay.
If any provision or part of a provision is deemed invalid by law, it will not affect the validity of the remaining
provisions of these Terms and Conditions.

8.4.  Khéch hang xac nhan da doc, duoc tu van hiéu rd, ddng y, tuan theo va chiu su rang budc cia Diéu Khoan va
Diéu Kién nay va cac vin ban/thoa thuan c6 lién quan, ciing nhu cac quy dinh, chinh sach, quy ché giao dich
khéc caa Phu Hung Life cong bd vao tirng thoi diém.

The Customer acknowledges that they have read, been advised, fully understand, agree to, comply with, and
are bound by these Terms and Conditions and any related documents/agreements, as well as the rules, policies,
and transaction regulations of Phu Hung Life as announced from time to time.

Piéu 9 — Sira Poi, B6 Sung, Thay Thé Piéu Khoin Va Piéu Kién
Article 9 — Amendments, Supplements, and Replacements to the Terms and Conditions

Bit ky sira doi, b sung, thay thé nao dbi vai Dicu Khoan va Diéu Kién nay s& duoc thong béo boi Pha Hung Life trén
website ctia Phtt Hung Life hoac ung dung Phu Hung Life hoac thong qua email dang ky véi Cong ty cua Khéch hang.
Trir trudng hop noi dung thdng béo stra doi, bo sung hoic thay thé cé quy dinh khac vé thoi gian higu lyc, cac stra doi,
bé sung thay thé s& dugc &p dung ngay tai thoi diém cong khai. Khi Ching t6i thuc hién cac thay ddi ddi véi Dicu
Khoan va Diéu Kién nay, ngay hiéu lyc cia cua Diéu Khoan va Diéu Kién duoc sira doi 1a “Ngay cap nhat” & phan
dau cua Dicu Khoan va Bicu Kién nay. Trir truong hop Diéu Khoan va Diéu Kién nay c6 quy dinh khac, Khach hang
dugc coi la chap thuan toan bo nhitng noi dung stra doi theo thdng béo ctiia Cong ty néu Khéach hang tiép tuc sir dung
San pham, Dich vu tai Phit Hung Life ké tir ngay théng bao. Néu Khach hang khong dong y vai cac noi dung stra doi,
diéu chinh cia Phtt Hung Life, trong mot 6 trudng hop s& anh huong hoic din dén viéc chim dut viéc sir dung San
pham, Dich vy tai Phiit Hung Life. Khach hang vui long lién hé véi Chiing t6i dé duoc giai dap thém chi tiét.
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Any amendments, supplements, or replacements to these Terms and Conditions will be communicated by Phi Hung
Life through its official website, application, or via the email address registered with the Company by the Customer.
Unless otherwise specified in the notification regarding the effective date of such amendments, supplements, or
replacements, they shall become effective immediately upon publication. When we implement changes to these Terms
and Conditions, the effective date of the revised Terms and Conditions will be indicated as the "Updated Date" at the
beginning of this document. Unless otherwise stated in these Terms and Conditions, the Customer shall be deemed to
have accepted all the amended contents as notified by the Company if the Customer continues to use the Products and
Services provided by Phii Hung Life from the notification date. Should the Customer disagree with any amendments
or adjustments made by Phu Hung Life, this may, in certain circumstances, affect or result in the termination of the
Customer’s use of the Products and Services at Phu Hung Life. For further clarification, please contact us directly.

Lién H¢ Véi Ching Toi / Contact Us

CONG TY CO PHAN BAO HIEM NHAN THQ PHU HUNG
PHU HUNG LIFE INSURANCE JOINT STOCK COMPANY

Tru S¢ Chinh / Headquarters

Tang 20, Toa nha Phi My Hung, 08 Hoang Vian Théi, Phuong Tan Pha, Quan 7, Thanh phd H6 Chi Minh/ 20th Floor,
Phu My Hung Building, 08 Hoang Van Thai Street, Tan Phu Ward, District 7, Ho Chi Minh City

bién thoai / Tel: (028) 5413 7199 - Fax: (028) 5413 6995

Van Phong Hanh Chinh / Administrative Office

Tang 5, CR3 - 05A, 109 Tén Dat Tién, Phuong Tan Phd, Quan 7, Thanh phd H5 Chi Minh / 5th Floor, CR3 - 05A, 109
Ton Dat Tien Street, Tan Phu Ward, District 7, Ho Chi Minh City

Dién thoai / Tel: (028) 5413 7199 - Fax: (028) 5413 6995
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